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Abstract

Mediation is an appropriate dispute resolution method because of the possibility of resolving
disputes peacefully and determining the outcome of the dispute by the parties. Online
mediation in e-commerce disputes, despite of the special circumstances of the parties due to
the distance and impossibility of face-to-face meeting, allow individuals and business activists
to resolve their disputes peacefully. In the current study, online mediation has been studied In
terms of "concept and characteristics”, "advantages”, "disadvantages”, "process", "resolvable
disputes”, "enforcement of outcome" and “existing strategies for progress”, so that by
clarifying the different legal aspects of this dispute resolution method, individuals can decide
whether it is appropriate to use this dispute resolution method or not. Finally, the present
article has reached the conclusion that due to the emergence of various technologies, in most
disputes, online mediation can be exploited. At the same time, the lack of enforceability of
online mediation results in most cases and the lack of guarantee for non- disclosure of
confidential information in the dispute resolution process are the main problems of this
method that can be solved by enacting comprehensive rules and training mediators.

Keywords

"Conciliation", "Confidentiality", "Internet Disputes", "Online Dispute Resolution".

* Corresponding Author, Email: maboudi@um.ac.ir


https://doi.org/10.22059/jolt.2022.329365.1007023

Print ISSN: 2008-840X opas Fai>
Online I1SSN: 2423-6209 VFe) (Ll g 5l o) 85l A4 5,90

https://jolt.ut.ac.ir
(F295) AV = \TY Olxdo

R JOJC LT BRI AN T L S STT)
(s o) yaleds (oiAlaA dilaas s Ll alie) Mg galidinh 5u gane Lidy ¢ (alid ) Lid el dans

Ol caguin gt pow 9958 823 ¢ pruliiw asle 5 3 g8a BuSails ¢ pom guad 3 o8a (5530 (5 adils )
d‘)ﬂ‘AAG..."Z..A‘.Agdimu.a.ujd‘).ab&iﬁ‘é‘u.l.u\:u.u(;JJLJLBJLZJSLE‘JA@AJJA&&JBAOJ;)[:\J&A‘.Y

(VEV YN 2 by gyl o VEe o /-8 scdly s o)
oS>

Cge camlio (oByy Ouylo 295 bawgs g3 dou (et g sl eallne )90 4 Iged Juadg Jo ISl slwl S 4 (6,5 2ol
Wml)_é d)Lzé' O\/L«é 9 uob'ni’:l dl).g |) OKA' O’..l &9)‘&” Q)b’dg Joyfo oledis] 5 L:&ﬁ d)fuyolwo Gl WA J>
ol imghs 30 AlS Juady > )mhMJLM Cygo & 1y 35 (slaed (6)9a> GlBMo Sl pic g Cdlue dny pfjds &S 35l o
o)l 5 i glah el )l LB goledy i) Kegleo? &Llso» Kla Shg g porao? Jaie jl iy 6,5 oole
5 Silgy poledl oadol MBI Jo by alisee (Boi> Cilgr (8 (1B LB ) 58 () 3)90 €Sl Cax 39290
9t 4 an g L S sal J56 dos cpl 4 pols Alie 350K paouad OS] o g, ol 5l ool 091 cawlio (oguas
ST iy 0,5 oolie donn ol cublB luds b e 3 Gl e by (655 26l 1 ool saxio (sla g5eleiSS
L 4 el 0sddly gy (ool Mo £33 o] M3 o aisl 3 50 aloyoma coleMbl (Lidl pie (gl pponss (85 ¢ 3,150

28 Gy |y EMSe ol lgie plesle Ghigel 5 aole ol g
OB lgls

Sl e o ik eyl gsles s M3 s

Wl A 53 3 oK oo gt Gy ) (5553 Ul Sl g s lie
maboudi@um.ac.ir J stes sd 55 4LLI ™


https://jolt.ut.ac.ir/

VY€) L’,MUQ)LQ).A 3)M AL 3)9: ‘umy.a& de.aé %f

LVRTI
Sl 5 (S S ol S s ol S 4 a5 L eds 144 e Ll
3o oy 65l5m glnl 3 5 At e DL by b 3 OF Sl eslizul oo
s Al s e ol OV 5 OB 5 b dast OV alies sl i
3 S e Ll olsedl Sl 5 OMelad 3 sdiSs s sy g xSl oyl S Olpe a
o=l A e DL i addol Candy b cnlize O o sla g 4 Jo 8 D 00
o s S ais (Sl 55T s 5l O s o « (Rule 2008: 2) 08 s 5 = 5 1 Ll L
S e i Jrms B e b il sl s a8 S IS (ssles b e
e U 1es Osdeo oSl i UL OBl o a4 Gb Sl eslinad L ol wxl 5 eBay
Ly Goo Loy U el L) Vbl oo b Dslite O3 51 R b ased O skn Yoo
Bt e o e sla i Sl oS S b (O L) sl 50
Lo S ol oSl |10 & cpl 5l b 1 (65 mils el e ol (6 8 mile
Rainey ) Aol o o (b, b 5815 5 b 51 SO S0 ol (goles Sl ds s 4 s pu
.(2014: 39; Katsh 2012: 15

J b ple o dses 0 b (oslal 5 (gol Lauly, Baim posdle (5 5 il
23 53 G ie IV AN U 53 358 o Cogmme S5O 5 5 e o5 Y|
3y5m0 osls o 3 Jl sl Ol e silen Q\)j«i»w\w\..s;db\jmﬁ.ﬁuijb
ol (5,5 milos o sas 53 Dl sie @i 5l 290 YV 03 53 e 125 S5 515 o3lind
Joadlysess 5 Y0¥ Ul Ml ol 35k o gt 53 Il il 8503 056 5 A2
33 55 gl 55 e i LY A L s 65 il o 5 Ll sl

Golew ol ey 3 Jlae sl 85500 0505 5 Il (golow laaal i3l o sas

1. UNCITRAL Conciliation Rules GA Res 35/52, adopted at the United NationsGeneral Assembly,
35th Session (23 July 1980).

2. UNCITRAL Model Law On International Commercial Conciliation (2002).

3. Directive 2008/52/EC of the European Parliament and of the Council of 21 May 2008 on Certain
Aspects of Mediation in Civil and Commercial Matters.
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1. UNCITRAL Model Law on International Commercial Mediation and International Settlement
Agreements Resulting from Mediation, 2018.
2. United Nations Convention on International Settlement Agreements Resulting from Mediation 2019.
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1. hybrid mediation
2. information & communication technology (ICT).
3. automated mediation
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